PROCESSING OF YOUR TRUE NORTH LOG HOME

CUSTOMER ACTION
REQUIRED

Design Deposit
Completed Work Ordel

Phase 1
N

Drawings Signed & Datec

10% Deposit Requirec

Phase 2
A

Drawings Signed & Datec

50% of Contract Requirec

75% of Contract Reauirec
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Phases 3 & 4

Drawings Signed & Dated

-~

Authorization to Ship returned
10 days prior to delivery

Preparation for delivery:

- Building permits obtained

- Access to site arranged

- Foundation is complete

- Unloading arrangements made

Phase 5
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" Manufactured Items

Design Drawing Work
Order From Customer

v

Design Drawings to
Customer for Review
v
Design Drawings
Approved by
Customer?
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Price Estimated &
Contract Approved

v
Contract Amendments €¢——
and drawing Changes

v

Working Drawings to
Customer for Review

Working Drawings N
Approved by I
Customer? Y

from Customer

Critical
Time Table
Sent
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Design Modifications

4 Weeks to
Complete Working

Drawings

Cutting Drawings to <€—
Customer for Review

and i

(trusses, windows,
etc.)

Cutting Drawings
Approved by N
Customer?
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Cutting Preparation

v

Log Home is
Manufactured

Final 25% Required ] Log Home Delivered
-

2 Weeks

Cut Drawings
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Cutting

A minimum of 8 Weeks to Delivery (will increase
depending on supplier and time of year)

|

Deadlines and Penalties

apply:

delivery dates for the project.

3. Changes in the delivery date less than 4 weeks prior to delivery may result in additional charges

Upon signing off, and therefore acceptance of the Working drawings for your True North Log Home, the following will

1. Structural revisions (i.e. roof design, log wall system, window and doors, floor systems) less than 6 weeks prior to
cutting date are subject to a surcharge for materials, hourly charges for drafting time and may delay the cut and

2. Cosmetic revisions (i.e. shingle style or colour, stain, additional finishing materials) less than 4 weeks prior to
delivery date are subject to a surcharge and may delay the delivery for the house.

*** This process is for guidance only and may vary from house to house. ***
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